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University of Michigan Credit Union  
 
ONLINE BANKING SERVICES AGREEMENT 
 
This Online Banking Services Agreement ("Agreement") is between the University of Michigan Credit Union (“we”, “us”, “our” and 
“Credit Union”), the financial institution providing the Online Banking remote banking services, and each member who has enrolled in 
our Online Banking Services and any person authorized by the member to use the member's Online Banking Services (collectively, 
“you”, “your” or “yours”). You agree with us as follows: 
 

I. Definitions. 
Account means a checking, savings, or deposit account that you have with us. 
Account Access Service means your ability to access account and transaction information on Accounts and transfer funds 
between Accounts through the Internet. 
Account Agreement means the Agreement between you and us that governs the use of your Account, including the following 
Agreements: deposit account, funds availability, electronic funds transfer, line of credit or credit card agreements and disclosures, 
and our schedule of fees and charges. 
Business Day means every weekday that we are open for business, Monday through Friday, except specific federal or state 
holidays. 
Electronic means electrical, digital, magnetic, wireless, optical or electromagnetic technology, or any similar technology. 
Eligible Accounts means accounts you may access with Online Banking Services. 
Login credentials means the Username, password, security phrase, security picture, and security questions used by you for 
identification purposes in connection with the use of our Online Banking Services. 
Online Banking Services means collectively Account Access Services, UMCU Mobile Banking and Bill Payment Services. 
Transfer means any electronic banking transaction, including a deposit, withdrawal or bill payment made electronically. 
 

II. Setup and Use of Online Banking Services. 

A. Eligibility. To activate Online Banking Services, you must have at least one Account with us. You may register for Online 
Banking by going to www.umcu.org, clicking on the Register link, and following the steps to register. 

B. Access. Online Banking Services generally are accessible 24 hours a day, seven days a week, except during a 
reasonable period on a daily basis for system maintenance. We may modify, suspend, or terminate access to Online 
Banking Services at any time and for any reason without notice. 

C. Linking to Your Accounts.  You can access your Accounts at the credit union through Online Banking Services. We will 
set up Online Banking Services on each Account number that you provide to us as long as you are an owner on each 
account. 

D. Equipment and Software Requirements. You need a computer with an Internet connection and a web browser (such as 

Google Chrome, Microsoft Internet Explorer®, Mozilla Firefox® or an equivalent). 
 

III. Online Banking Services. 

A. Services Offered 
1. Account Access Service. 

You can use the Online Banking Account Access Service to access your Accounts to complete the following: view 
Account balances and recent transactions; transfer money between Accounts; withdraw funds by cashier’s check; 
apply for loans; view holds; set up e-mail alerts; and communicate with us via e-mail. You may transfer funds 
through Online Banking in any amount, subject to the available balance in your account. Funds transfers are 
processed immediately when there are sufficient funds available in your account, unless the system is down for 
maintenance or some other circumstance beyond our control forces an interruption in service. These activities are 
limited to the extent noted in the agreements governing your various Accounts. Refer to these agreements for 
restrictions and service charges. 

2. UMCU Mobile Banking Service. 
You can use UMCU Mobile Banking, commonly referred to as mobile banking, to access your Accounts on a 
compatible mobile device to complete the following: view Account balances and recent transactions; transfer 
money between Accounts and Loans (when applicable); withdraw funds by cashier check; order checks, view 
eStatements; apply for loans and open new share savings accounts. You may transfer funds through Online 
Banking in any amount, subject to the available balance in your account. Funds transfers are processed 
immediately when there are sufficient funds available in your account, unless the system is down for maintenance 
or some other circumstances beyond our control forces an interruption in service. These activities are limited to 
the extent noted in agreements governing your various Accounts. Refer to these agreements for restrictions and 
service charges. 

3.  Go Blue Mobile Deposit 
Go Blue Mobile Deposit, commonly referred to as Remote Deposit Capture or Mobile Deposit, allows you to 
deposit checks into your account(s) with the Credit Union using a compatible mobile device. Checks deposited 
through the services will be converted to image items for processing. While Go Blue Mobile Deposit is accessed 
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through Online Mobile Banking, it is a separate service with its own agreement. Please refer to the Go Blue 
Mobile Deposit Agreement for additional information about this service. 

4. Bill Payment Service 
The Online Banking Bill Payment Service allows you to pay bills on an automatic, recurring basis or periodically 
as you request. While the Bill Payment Service is accessed through Online Banking, it is a separate service with 
its own fees and agreement. Please refer to the Bill Payment Service Agreement for additional information about 
this service. 
 

IV. Fees 

A. There is no service charge for the Online Banking Account Access Service. 

B. Please refer to the Bill Payment Services Agreement and current Fee Schedule for Bill Payment Service fee information. 

 

V. Parties’ Responsibilities. 

A. Responsibilities of the Consumer 

1. Your Rights and Responsibilities.  

a) Authorized Use of Services by Other Persons. 

You are responsible for keeping your Login credentials and account data confidential. We are entitled to 

act on transaction instructions received while you are signed in to Online Banking Services, and you 

agree that the use of your Login credentials will have the same effect as your signature authorizing the 

transaction(s). If you authorize other persons to use your Login credentials in any manner, your 

authorization will be considered unlimited in amount and manner. 

b) Reporting Unauthorized Transactions. 

You should notify us immediately if you believe someone has transferred or may transfer money from 

your account without your permission or if you suspect any fraudulent activity on your account. To notify 

us call 1-800-968-8628 or send us a message via e-mail at www.umcu.org or write to: 

University of Michigan Credit Union, P.O. Box 7850, Ann Arbor, Ml 48107-7850. 

Do not include your account number or other confidential information in e-mail communication. 

c) Reporting lost or stolen Login credentials. 

You should notify us immediately if you believe your Login credentials have been lost or stolen. To notify 

us call 1-800-968-8628 or write to us at: 

University of Michigan Credit Union, P.O. Box 7850, Ann Arbor, Ml 48107-7850. 

d) Consumer Liability for Unauthorized Transactions. 

NOTE: Federal law requires that if you believe your Login credentials have been lost or stolen, and you 

tell us within two (2) business days after you learn of the loss or theft, you can lose no more than $50 if 

someone used your Login credentials without your permission. Notify us AT ONCE if you believe your 

Login credentials have been lost or stolen. Telephoning us at 1-800-968-8628 is the best way of keeping 

your possible losses down. If you do not notify us promptly, it is possible that you could lose all the 

money in your Account plus your maximum overdraft line of credit. If you do NOT tell us within two (2) 

business days after you learn of the loss or theft of your Login credentials and we can prove that we 

could have stopped someone from using your Login credentials without your permission if you had told 

us, you could lose as much as $500. Also, if your statement shows transfers that you did not make, notify 

us at once. If you do not tell us within 60 days after the FIRST statement showing such a transfer was 

mailed to you, you may not get back any money you lost after the 60 days, if we can prove that we could 

have stopped someone from taking the money if you had told us in time. If a good reason (such as a long 

trip or a hospital stay) kept you from telling us, we may extend these time periods. 

e) Error Resolution 

In Case of Errors or Questions About Your Electronic Transfers call or write us at the telephone number 

or address listed in this disclosure or send us a message via e-mail at www.umcu.org as soon as you can 

if you think your statement or receipt is wrong or if you need more information about a transfer listed on 

the statement or receipt. We must hear from you no later than 60 days after we sent the FIRST statement 

on which the problem or error appeared. 

1) Tell us your name or account number,  

2) Describe the error or the transfer you are unsure about and explain as clearly as you can why 

you believe it is an error or why you need more information, 

3) Tell us the dollar amount of the suspected error. 
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If you tell us orally, we may require that you send us your complaint or question in writing within ten 

business days. We will determine whether an error occurred within ten business days after we hear from 

you and will correct any error promptly. If we need more time; however, we may take up to 45 days to 

investigate your complaint or question. If we decide to do this, we will credit your account within ten 

business days for the amount you think is in error, so that you will have the use of the money during the 

time it takes us to complete our investigation. If we ask you to put your complaint or question in writing 

and we do not receive it within ten business days, we may not credit your account. 

 

We will tell you the results within three business days after completing our investigation. If we decide 

there was no error, we will send you a written explanation. You may ask for copies of the documents that 

we used in our investigation. 

 

For inquiries regarding your account, please contact us at:  

University of Michigan Credit Union, 340 E Huron St., Ste 100, Ann Arbor, Ml 48104 

BUSINESS DAYS: Monday, Tuesday, Wednesday, Thursday, Friday excluding Federal Holiday Closings 

as announced. PHONE NUMBERS: 734-662-8200 or 1-800-968-8628 or ONLINE at UMCU.ORG or 

UMCU@UMCU.ORG 

 

B. Responsibilities of the Credit Union. 

1. Our Responsibility for Processing Transactions. 

If we do not complete a transfer to or from your Account or cancel a transfer as properly requested on time or in 

the correct amount according to our agreement with you, we are liable for your losses or damages, subject to the 

following limitations: 

2. Limitations of Our Responsibility for Processing Transactions. 

There are some exceptions to our liability for processing transactions on your Accounts. We will not be liable, for 

instance: 

a) If, through no fault of ours, you do not have enough money in your Account to make the transfer; 

b) If the funds in your Account were attached or the transfer cannot be made because of legal restrictions 

affecting your Account; 

c) If the systems were not working properly and you knew about the breakdown when you started the 

transfer; 

d) If circumstances beyond our control such as interruption of telephone service or telecommunication 

facilities, or natural disaster prevent the transfer, despite reasonable precautions that we have taken; 

e) If you have not provided us with complete and correct payment information; 

f) If your browser, operating system, Internet service or any equipment you may use to access Online 

Banking Services is misapplied or malfunctions; 

g) If you do not exercise care to safeguard your system and prevent its misuse by other persons (for 

example, use of your Login credentials); 

h) If you have not properly followed the instructions for using our Online Banking Services; 

i) There may be other exceptions stated in our agreement with you. 

3. Our sole responsibility for an error in a transfer will be to correct the error, but in no case will we be liable for any 

indirect, special, incidental or consequential damages. In states that do not allow the exclusion or limitation of 

liability for indirect, special incidental or consequential damages, our liability is limited to the extent permitted by 

applicable law. 

4. Items for Which We Will Not Be Responsible and Further Limitations on Our Liability. 

a) Warranty & Software Limitations. 

Warranties of Fitness and Merchantability. 

NEITHER WE, NOR ANY OF OUR SUBSIDIARI ES, ANY SOFTWARE SUPPLIER NOR ANY 

INFORMATION PROVIDERS, MAKE ANY WARRANTY, EXPRESS OR IMPLIED, TO YOU 

CONCERNING THE SOFTWARE, EQUIPMENT, BROWSER OR OTHER SERVICES  INCLUDING,  

BUT NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR 

PURPOSE OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS, UNLESS DISCLAIMING SUCH 

WARRANTY IS PROHIBITED BY LAW. 

b) Computer-related Warranties. 

mailto:UMCU@UMCU.ORG
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Neither we, nor any of our subsidiaries, nor any software supplier nor information provider represents and 

warrants to you that Online Banking Services is free from any defects, computer virus or other software-

related problems. We will not be liable for any indirect, special, consequential, economic or other 

damages. In states that do not allow the exclusion or limitation of liability for indirect, special, incidental or 

consequential damages, our liability is limited to the extent permitted by applicable law. 

 

VI. Consumer Privacy and Confidentiality 

A. Sharing your information with Others 

We recognize the importance of protecting the confidentiality of our members' personal information. Personal information 

includes all of the personally identifying information that you provide us in connection with your Account and your use of 

Online Banking Services. However, we may disclose personal information about you to third parties in certain instances: 

1. If we have entered into an agreement with another party to provide any of the Online Banking Services.  In this 

case, we will provide that party with information about your Account, your transfers, and your communications 

with us in order to carry out your instructions; 

2. If it is necessary for completing transfers or otherwise carrying out your instructions; 

3. If it is necessary to verify the existence and conditions of an Account for a third party, such as a credit bureau, a 

payee, or any holder of a check issued by you through Online Banking Services; 

4. In order to comply with applicable laws, government agency rules or orders, court orders, subpoenas or other 

legal process or in order to give information to any government agency or official having legal authority to request 

such information; 

5. If you provide us with your specific permission; or 

6. In order to provide you with information about products and services that we believe will be interesting to you. 

If you do not wish to receive information about products and services from third parties, please notify us by email at 
www.umcu.org, call 1800-968-8628 or write to: 

University of Michigan Credit Union, P.O. Box 7850, Ann Arbor, Ml 48107-7850 
In your notice, be sure to include your name, telephone number and all of your account numbers. Your notice will not 
be effective for any other person, including any joint account owners. 
 
Refer to you Privacy Policy Disclosure for additional information regarding consumer privacy and confidentiality. 
 

VII. Termination. 

Your Online Banking Services remain in effect until terminated by you or us. You may cancel your Online Banking Services at any 

time by notifying us of your intent to cancel by calling 1-800-968-8628 or in writing via e-mail at www.umcu.org or to: University of 

Michigan Credit Union, P.O. Box 7850, Ann Arbor, Ml 48107-7850. 

 

We may terminate your participation in Online Banking Services for any reason, at any time. We will try to notify you in advance, 

but are not obliged to do so. 

 

This cancellation applies only to your Online Banking Services and does not terminate your other relationships with us. 

 

VIII. Changes in Terms and other Amendments. 

We may amend this Agreement. We may add, delete or amend terms, conditions and other provisions, fees, charges, or other 

terms described in this Agreement. We will send you a notice to the postal or e-mail address on your Account or will notify you via 

Online Banking Services in a manner as required by applicable law. You are bound by such change if you use the service after the 

effective date of the notice unless you notify us within ten Business Days that you reject these changes and cancel Online Banking 

Services or close your account. 

 

IX. Other Provisions. 

A. Electronic Notice. 

We may send notices to you by electronic mail (e-mail). You may use e-mail to contact us about inquiries, maintenance 

and/or some problem resolution issues. E-mail may not be a secure method of communication. Therefore, we recommend 

you do not send confidential, personal or financial information by e-mail. There may be times when you need to speak with 

someone immediately (especially to report lost or stolen Login credentials, or to stop a payment). In these cases, do not 

use e-mail. Instead, call us at 1-800-968-8628. 

B. Hours of Operation. 

http://www.umcu.org/
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Representatives are available to assist you during normal business hours. Please access our website www.umcu.org . 

Hours of operations can be located under About UMCU and then the Locations button. Please call 1-800-968-8628. 

C. Ownership of Website. 

The content, information and offers on our website are copyrighted by the University of Michigan Credit Union and the 

unauthorized use, reproduction, linking or distribution of any portions is strictly prohibited. 

D. Venue. 

By execution of this agreement, the parties consent to venue in Washtenaw County of any action brought to enforce the 

terms of this agreement or to collect any monies due under it. 

E. Governing Law. 

This Agreement shall be governed by and enforced in accordance with the laws of the State of Michigan. Your Account 

relationships shall continue to be governed by and construed in accordance with the laws as disclosed in such Account 

agreements. 

F. Scope of Agreement. 

This Agreement represents our complete agreement with you relating to our provision of Online Banking Services. No 

other statement, oral or written, including language contained in our web site, unless otherwise noted, is part of this 

Agreement. Use of Online Banking Services constitutes acceptance of the terms outlined in this agreement. 

G. Regulatory Authority. 

If you believe that any provision of the Michigan Electronic Funds Transfer Act has been violated you should notify the 

Department of Insurance and Financial Services at P.O. Box 30220, Lansing, MI 48909-7720. 

H. Acceptance. 

Your use of Online Banking Services constitutes your acceptance of the terms outlined in this Agreement.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

MOBILE-OPTIMIZED Orpheus END USER LICENSE AGREEMENT 
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YOU SHOULD CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS BEFORE USING THIS PRODUCT. BY CLICKING THE 
ACCEPTANCE BUTTON AND INSTALLING THE SOFTWARE, YOU ARE CONSENTING TO BE BOUND BY AND ARE BECOMING A 
PARTY TO THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, CLICK THE BUTTON THAT 
INDICATES YOU DO NOT ACCEPT THE TERMS, AND DO NOT INSTALL THE SOFTWARE. 

This Agreement sets forth the terms and conditions of your use of the accompanying Mobile Finance Manager software (the "Software"). For 
the purposes of this Agreement, "you" means you, the end user, and "Licensor" means Access Softek, Inc. and its subsidiaries and affiliates, 
and Licensee means [University of Michigan Credit Union] and its subsidiaries and affiliates. 

1. Ownership. You acknowledge and agree that Licensor is the owner and will remain the owner of all rights, title and interest in and to 
the downloaded software, to be used for access to mobile banking services from your financial services provider, as well as any 
accompanying user documentation and all copies, improvements, modifications, enhancements, upgrades, derivative works, or other 
changes thereof which are made available to you (if any), regardless of the media or form in which they may exist (collectively the 
"Software"). Such rights, title, and interest include but are not limited to all copyright, patent, trade secret, trademark and other 
intellectual property rights therein. Access Softek has licensed the Software to your financial services provider to enable it to make it 
available to you subject to the following terms and conditions. 

2. License. Licensor grants you a limited, personal, nonexclusive, nontransferable license to use the Software in accordance with the 
terms of this Agreement. All rights not expressly granted to you by this Agreement are hereby reserved by Licensor. Nothing in this 
license entitles you to receive hard-copy documentation, technical support, telephone assistance, or updates to the Software. The 
rights granted to you hereunder include no rights whatsoever with respect to any source code. Licensor retains all rights not expressly 
granted to Licensee hereunder. No right of license to you will be implied by or inferred from this Agreement except as expressly 
provided herein. 

3. Restrictions. You may not: 

a. Publish, display, disclose, rent, lease, modify, loan, distribute or create derivative works based on the Software or any 
part thereof; 

b. Copy, decompile, reverse engineer, disassemble, translate, adapt or otherwise reduce the Software to human 
readable form; 

c. Create or attempt to create the source code from the object code of the Software; 
d. Make any third-party software contained in the Software a standalone product; 
e. Take any action that will infringe on the intellectual property or other proprietary rights of Licensee or any third party 

software provider; or 
f. Sublicense or assign the Software. 

4. Import/Export Restrictions. You agree not to import or export the Software or any documentation (or any copies thereof) or any 
products utilizing the Software or any documentation in violation of any applicable laws or regulations of the United States or the 
country to which you have imported or exported. You agree to indemnify Licensee and Licensor from liability if you violate any such 
laws or regulations. 

5. Representations and Warranties. You represent, warrant and covenant that you shall comply with all applicable laws, rules, 
regulations and prevalent industry standards in your use of the Software, including compliance with applicable requirements under 
state and federal laws and regulations related to data security and nonpublic personal information, as defined or used in such 
applicable law or regulation. 

6. Termination. This Agreement may be terminated by you or Access Softek at any time, for any reason. Your rights under this License 
will terminate immediately if you fail to comply with any term or condition of this License. Upon termination, you agree to immediately 
destroy all copies of the Software and any documentation in your possession or control, together with any and all copies thereof. 

7. Disclaimer Warranty. EXCEPT AS EXPRESSLY SET FORTH HEREIN, TO THE EXTENT PERMITTED BY LAW, LICENSOR 
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT OF THIRD PARTY 
RIGHTS. LICENSOR DOES NOT WARRANT THAT THE SOFTWARE WILL BE ERRORFREE OR WILL OPERATE WITHOUT 
INTERRUPTION OR WILL MEET YOUR REQUIREMENTS. LICENSEE MAKES NO WARRANTY WHATSOEVER WITH RESPECT 
TO ANY THIRD PARTY SOFTWARE, OR ANY HARDWARE OR OTHER MATERIALS NOT PROVIDED BY LICENSOR. LICENSOR 
HAS NO OBLIGATION TO MAINTAIN OR SUPPORT THE SOFTWARE EXCEPT AS EXPRESSLY PROVIDED HEREIN. IF YOU 
FAIL TO UPGRADE THE SOFTWARE TO THE MOST RECENT VERSION AFTER BEING GIVEN THE OPPORTUNITY TO DO SO 
BY LICENSOR, ALL REPRESENTATIONS AND WARRANTIES REGARDING THE SOFTWARE ARE VOID. 

8. Limitation of Remedies. UNDER NO CIRCUMSTANCES AND UNDER NO LEGAL THEORY WILL LICENSEE, LICENSOR, OR 
THEIR SUPPLIERS OR RESELLERS, BE LIABLE TO YOU OR ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY KIND INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF  
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GOODWILL, LOST PROFITS, BUSINESS INTERRUPTIONS, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR 
ANY AND ALL OTHER PERSONAL OR COMMERCIAL DAMAGES OR LOSSES ARISING FROM THE USE OR INABILITY TO USE 
THE PROGRAMS (WHETHER OR NOT DUE TO ANY DEFECTS THEREIN). IN NO EVENT WILL LICENSEE OR LICENSOR BE 
LIABLE FOR ANY DAMAGES EVEN IF LICENSEE OR LICENSOR SHALL HAVE BEEN INFORMED OF THE POSSIBILITY OF 
SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY. THIS LIMITATION OF LIABILITY SHALL NOT APPLY TO 
LIABILITY FOR DEATH OR PERSONAL INJURY RESULTING FROM LICENSEE'S OR LICENSOR'S NEGLIGENCE TO THE 
EXTENT APPLICABLE LAW PROHIBITS SUCH LIMITATION. 

9. Indemnification. You agree to defend, indemnify, and hold harmless Licensee, Licensor, their suppliers and their resellers from and 
against liabilities, costs, damages and expenses (including settlement costs and reasonable attorneys' fees) arising from any claims 
from anybody that result from or relate to your use, reproduction or distribution of the Software. 

10. Content and Services. Neither Licensor nor the provider of the wireless network is the provider of any financial services available 
through or related to the Software, and neither Licensor nor the provider of the wireless network or any contractor of the provider of 
the financial services available through or related to the Software, is responsible for any of the materials, information, products or 
services made available to you via the Software. 

11. Governing Law. This Agreement will be governed by, and construed in accordance with, the laws of the State of Michigan, without 
reference to conflicts of laws principles. You agree to be subject to personal jurisdiction in the State of Michigan for the purposes of 
enforcing the provisions of this Agreement. 

12. Severability. If any provision of this Agreement is found to be invalid, illegal or unenforceable, the validity, legality and enforceability of 
any of the remaining provisions will not in any way be affected or impaired. 

13. Entire Agreement. You further agree that this Agreement is the complete and exclusive statement of the agreement between you and 
Licensor which supersedes all proposals or prior agreements, oral or written, and all other communications between you and Licensor 
relating to the subject matter of this agreement. This Agreement may only be modified by a written agreement signed by both you and 
Licensor; provided, that no provision of this Agreement relating to Licensee may be modified without the additional written agreement 
of Licensee. 

14. Acknowledgement. By downloading, installing or using any part of this Software, you indicate that you have read this Agreement, 
understand it, and agree to be bound by its terms and conditions. 

 

Third Party Beneficiary. Licensee and its affiliates are hereby made express third-party beneficiaries of this Agreement 
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BIOMETRIC AUTHENTICATION END USER LICENSE AGREEMENT 

YOU SHOULD CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS BEFORE USING THIS PRODUCT. BY CLICKING THE 
ACCEPTANCE BUTTON AND INSTALLING THE SOFTWARE, YOU ARE CONSENTING TO BE BOUND BY AND ARE BECOMING A 
PARTY TO THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, CLICK THE BUTTON THAT 
INDICATES YOU DO NOT ACCEPT THE TERMS, AND DO NOT INSTALL THE SOFTWARE.  

This Agreement sets forth the terms and conditions of your use of the accompanying Biometric Authentication software (the "Software"). For 
the purposes of this Agreement, "you" means you, the end user, and "Licensor" means Access Softek, Inc. and its subsidiaries and affiliates, 
and Licensee means University of Michigan Credit Union and its subsidiaries and affiliates.  

1. Ownership. You acknowledge and agree that Licensor is the owner and will remain the owner of all rights, title and interest in and to 
the downloaded software, to be used for verifying member identity, as well as any accompanying user documentation and all copies, 
improvements, modifications, enhancements, upgrades, derivative works, or other changes thereof which are made available to you 
(if any), regardless of the media or form in which they may exist (collectively the "Software"). Such rights, title, and interest include but 
are not limited to all copyright, patent, trade secret, trademark and other intellectual property rights therein. Access Softek has 
licensed the Software to your financial services provider to enable it to make it available to you subject to the following terms and 
conditions. 

2. License. Licensor grants you a limited, personal, nonexclusive, nontransferable license to use the Software in accordance with the 
terms of this Agreement. All rights not expressly granted to you by this Agreement are hereby reserved by Licensor. Nothing in this 
license entitles you to receive hard-copy documentation, technical support, telephone assistance, or updates to the Software. The 
rights granted to you hereunder include no rights whatsoever with respect to any source code. Licensor retains all rights not expressly 
granted to Licensee hereunder. No right of license to you will be implied by or inferred from this Agreement except as expressly 
provided herein. 

3. Restrictions. You may not: 

a. Publish, display, disclose, rent, lease, modify, loan, distribute or create derivative works based on the Software or any 
part thereof; 

b. Copy, decompile, reverse engineer, disassemble, translate, adapt or otherwise reduce the Software to human 
readable form; 

c. Create or attempt to create the source code from the object code of the Software; 
d. Make any third-party software contained in the Software a standalone product; 
e. Take any action that will infringe on the intellectual property or other proprietary rights of Licensee or any third party 

software provider; or 
f. Sublicense or assign the Software. 

4. Import/Export Restrictions. You agree not to import or export the Software or any documentation (or any copies thereof) or any 
products utilizing the Software or any documentation in violation of any applicable laws or regulations of the United States or the 
country to which you have imported or exported. You agree to indemnify Licensee and Licensor from liability if you violate any such 
laws or regulations. 

5. Representations and Warranties. You represent, warrant and covenant that you shall comply with all applicable laws, rules, 
regulations and prevalent industry standards in your use of the Software, including compliance with applicable requirements under 
state and federal laws and regulations related to data security and nonpublic personal information, as defined or used in such 
applicable law or regulation. 

6. Termination. This Agreement may be terminated by you or Access Softek at any time, for any reason. Your rights under this License 
will terminate immediately if you fail to comply with any term or condition of this License. Upon termination, you agree to immediately 
destroy all copies of the Software and any documentation in your possession or control, together with any and all copies thereof. 

7. Disclaimer Warranty. EXCEPT AS EXPRESSLY SET FORTH HEREIN, TO THE EXTENT PERMITTED BY LAW, LICENSOR 
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT OF THIRD PARTY 
RIGHTS. LICENSOR DOES NOT WARRANT THAT THE SOFTWARE WILL BE ERROR- FREE OR WILL OPERATE WITHOUT 
INTERRUPTION OR WILL MEET YOUR REQUIREMENTS. LICENSEE MAKES NO WARRANTY WHATSOEVER WITH RESPECT 
TO ANY THIRD PARTY SOFTWARE, OR ANY HARDWARE OR OTHER MATERIALS NOT PROVIDED BY LICENSOR. LICENSOR 
HAS NO OBLIGATIONTO MAINTAIN OR SUPPORT THE SOFTWARE EXCEPT AS EXPRESSLY PROVIDED HEREIN. IF YOU 
FAIL TO UPGRADE THE SOFTWARE TO THE MOST RECENT VERSION AFTER BEING GIVEN THE OPPORTUNITY TO DO SO 
BYLICENSOR, ALL REPRESENTATIONS AND WARRANTIES REGARDING THE SOFTWARE ARE VOID. 

8. Limitation of Remedies. UNDER NO CIRCUMSTANCES AND UNDER NO LEGALTHEORY WILL LICENSEE, LICENSOR, OR 
THEIR SUPPLIERS OR RESELLERS, BE LIABLE TO YOU OR ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY KIND INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF  
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GOODWILL, LOST PROFITS, BUSINESS INTERRUPTIONS, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR 
ANY AND ALL OTHER PERSONAL OR COMMERCIAL DAMAGES OR LOSSES ARISING FROM THE USE OR INABILITY TO USE 
THE PROGRAMS (WHETHER OR NOT DUE TO ANY DEFECTS THEREIN). IN NOEVENT WILL LICENSEE OR LICENSOR BE 
LIABLE FOR ANY DAMAGES EVEN IF LICENSEE OR LICENSOR SHALL HAVE BEEN INFORMED OF THE POSSIBILITY OF 
SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY. THIS LIMITATION OF LIABILITY SHALL NOT APPLY TO 
LIABILITY FOR DEATH OR PERSONAL INJURY RESULTING FROM LICENSEE'S OR LICENSOR'S NEGLIGENCE TO THE 
EXTENT APPLICABLE LAW PROHIBITS SUCH LIMITATION. 

9. Indemnification. You agree to defend, indemnify, and hold harmless Licensee, Licensor, their suppliers and their resellers from and 
against liabilities, costs, damages and expenses (including settlement costs and reasonable attorneys' fees) arising from any claims 
from anybody that result from or relate to your use, reproduction or distribution of the Software.  

10. Content and Services. Neither Licensor nor the provider of the wireless network is the provider of any financial services available 
through or related to the Software, and neither Licensor nor the provider of the wireless network or any contractor of the provider of 
the financial services available through or related to the Software, is responsible for any of the materials, information, products or 
services made available to you via the Software. 

11. Governing Law. This Agreement will be governed by, and construed in accordance with, the laws of the State of Michigan, without 
reference to conflicts of laws principles. You agree to be subject to personal jurisdiction in the State of Michigan for the purposes of 
enforcing the provisions of this Agreement. 

12. Severability. If any provision of this Agreement is found to be invalid, illegal or unenforceable, the validity, legality and enforceability of 
any of the remaining provisions will not in any way be affected or impaired. 

13. Entire Agreement. You further agree that this Agreement is the complete and exclusive statement of the agreement between you and 
Licensor which supersedes all proposals or prior agreements, oral or written, and all other communications between you and Licensor 
relating to the subject matter of this agreement. This Agreement may only be modified by a written agreement signed by both you and 
Licensor; provided, that no provision of this Agreement relating to Licensee may be modified without the additional written agreement 
of Licensee. 

14. Acknowledgement. By downloading, installing or using any part of this Software, you indicate that you have read this Agreement, 
understand it, and agree to be bound by its terms and conditions. 

15. Third Party Beneficiary. Licensee and its affiliates are hereby made express third party beneficiaries of this Agreement. 

 

 

 

 


